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Cleaning Products
& Protocols

Physical
Distancing

Communications

Technology

INITIATIVE/ PROGRAM NAME

All Safe

We are clean

Commitment
To Clean

SG Clean

APPLICABLE TO ALL HOTELS

Increased frequency and cleaning protocols of high-traffic areas
Use of hospital-grade disinfectant or equivalent Government approved
Housekeeping "on-demand" option

Reinforced cleaning of high-touch points in rooms

Hand sanitising stations/disinfecting wipes high-traffic areas
Staff training

Hygiene Manager on property

Contactless check-in/check-out

Protocols encouraging appropriate social distancing

Limited Common Area Gathering

Pre-packaged breakfast items vs. buffet

Room seal on cleaned doors

Guest rooms not be entered for 24 to 72 hours after check-out
De-clutter Paper Amenities

Personal protective equipment for hotel staff

On-property signage reiterating guidelines

Communications from front desk staff to guests

Mobile check-in

Keyless room entry

Others (electrostatic sprayers, ultraviolet light instruments, air
purifiers, ozone generators)

The information is current as of 2 June 2020 and subject to change. 'l‘



HOTEL CHAIN GUEST HEALTH STRATEGIES | Sy muw s s s i e

Care & Marriott Global We Clean. We  Qaks Sure

INITIATIVE/ PROGRAM NAME ~ CleanStay | Cleanliness | 'HG Clean Cleanliness Care. stay | Feelsareat
Commitment romise Council  'We Welcome.  /AvaniShield
APPLICABLE TO ALL HOTELS  IERESEN I BTN R N RSN RS T
Increased frequency and cleaning protocols of high-traffic areas [ [ ) () () (] (] () [
Use of hospital-grade disinfectant or equivalent Government approved { { (] (] { {
Housekeeping "on-demand" option {
Cleaning Products Reinforced cleaning of high-touch points in rooms { ( ( (] ( ( (
& Protocols
Hand sanitising stations/disinfecting wipes high-traffic areas (] ( (J (
Staff training (] (] [ [
Hygiene Manager on property [
Contactless check-in/check-out [ ) [ ) [ [
Protocols encouraging appropriate social distancing (] (] { {
Limited Common Area Gathering { () { {
Physical Pre-packaged breakfast items vs. buffet (] [ o
Distancing Room seal on cleaned doors ) [
Guest rooms not be entered for 24 to 72 hours after check-out {
De-clutter Paper Amenities { (] (
Personal protective equipment for hotel staff { { { (] ( (J
On-property signage reiterating guidelines (] {
Communications
Communications from front desk staff to guests { ( (J
Mobile check-in (]
Technology Keyless room entry (] [

Others (electrostatic sprayers, ultraviolet light instruments, air
purifiers, ozone generators)

(]
The information is current as of 2 June 2020 and subject to change. 1
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Radisson
INITIATIVE/ PROGRAM NAME Hotels Safety Count on Us
Protocol
APPLICABLE TO ALL HOTELS [N T R T T
Increased frequency and cleaning protocols of high-traffic areas (J ( ® (] { (]
Use of hospital-grade disinfectant or equivalent Government ° ° ° ° ° °
approved
Housekeeping "on-demand" option (] {
Cleaning Products : : . N
& Protocols Reinforced cleaning of high-touch points in rooms (
Hand sanitising stations/disinfecting wipes high-traffic areas (]
Staff training ®
Hygiene Manager on property
Contactless check-in/check-out Varies {
Protocols encouraging appropriate social distancing { ( (]
Limited Common Area Gathering (J -
oo broakfat o 4 THDIMENSION
Physical Pre_pac age rea aSt Items Vs' u et . BUSINFSS TRAVFI CONSUITING
Distancing Room seal on cleaned doors
FOR MORE INFORMATON CONTACT :
Guest rooms not be entered for 24 to 72 hours after check-out Varies : .
enquiry@4dconsulting.com.au
De-clutter Paper Amenities Varies {
Personal protective equipment for hotel staff Varies (] Disclaimer It should be
; ; ; o noted that the information
c ot On-property signage reiterating guidelines (] ( (] { provided to 4th Dimension
ommunications o ) A el T
Communications from front desk staff to guests Varies [ ) FoIEss Heve ansu ting is
an information guide only.
Mobile check-in P The information is current as

of 2 June 2020 and subject
Technology Keyless room entry to change.

Others (electrostatic sprayers, ultraviolet light instruments, air
purifiers, ozone generators)
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